
Is the complaint
against a BCB CSSP*

participant?

Does the allegation
involve a breach of

BCB's Code of Conduct
or other policy?

Report complaint
through CCES

Report complaint
through BCB's

Independent Third Party

Is the complaint
regarding another

BCB matter?

Yes
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Yes
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No

No

No

No
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Bowls Canada Complaint Process
Nature of the  Complaint Jurisdiction 

Does the allegation
involve a breach of

the UCCMS? 

Does the allegation involve
a breach of BCB's Code of

Conduct or policy?

Report to your
Provincial Bowls

Association

If the issue is a club matter,
refer to your club's Discipline

and Complaint policy. 
OR

Refer to the Provincial Bowls
Association's Discipline and

Complaints policy for
provincial matter

If no provincial
complaint process...

*BCB CSSP Participants are designated, appointed, hired, and/or selected by BCB, which includes all Bowls Canada Staff and employees, BCB Board
Members, National Operations and Strategic Committee Volunteers, National Team and Regional Coaches, Chief Umpire, Integrated Support Team (IST)

and Parabowls service providers, and Athletes, specifically Senior Team, Youth Team, and representatives to sanctioned World Bowls Events. 

Yes

https://bowlscanada.com/wp-content/uploads/2023/02/BCB-Code-of-Conduct-January-2023.pdf
https://cces.ca/report-safe-sport
https://bowlscanada.com/wp-content/uploads/2023/06/Final_BCB_Complaint-Form_ENJune2023.pdf
https://bowlscanada.com/wp-content/uploads/2023/06/Final_BCB_Complaint-Form_ENJune2023.pdf
mailto:ceo@bowlscanada.com
https://bowlscanada.com/wp-content/uploads/2025/04/CCES-UCCMS-Final-E.pdf
https://bowlscanada.com/wp-content/uploads/2025/04/CCES-UCCMS-Final-E.pdf
https://bowlscanada.com/wp-content/uploads/2025/04/CCES-UCCMS-Final-E.pdf
https://bowlscanada.com/wp-content/uploads/2025/04/CCES-UCCMS-Final-E.pdf
https://bowlscanada.com/wp-content/uploads/2023/02/BCB-Code-of-Conduct-January-2023.pdf
https://bowlscanada.com/wp-content/uploads/2023/02/BCB-Code-of-Conduct-January-2023.pdf

